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Logistics and Transportation Educational Program for Pilot Project

(Wilkes-Barre, PA) — A dynamic series of educational programs have been arranged for
companies in the Logistics and Transportation industry focusing on employee development and
business growth.

Penn State University, Wilkes-Barre Campus and Luzerne County Community College are pleased
to present the following educational opportunities in collaboration with the Northeast PA Logistics
& Transportation Industry Partnership. These programs are open to employees of any company
in our community and are also open to individuals from the public sector.

Both new and existing supervisors will benefit from the Supervision Essentials course, composed
of 16 three-hour training sessions. Participants will earn a certificate from Penn State University
in Supervision Essential and can opt to take a final exam for three undergraduate credits in
Supervisory Management.

Customer service professionals interested in learning skills in communicating and dealing
effectively with internal and external customers will benefit from the Customer Relations
Program. Participants earn five undergraduate credits for the first three courses and an additional
six credits for the following two courses. An 11 credit undergraduate certificate in Customer
Relations is awarded upon successful completion.

An overview of Supply Chain Management is a short ten hour course which provides an overview
of the logistics and transportation in addition to a basic understanding of supply chain
management.

Warehouse Management Distribution is a 30 credit program that prepares the career orientated
individual with the entry-level skills necessary to succeed as a business professional in the
Warehousing and Distribution Industry.

The Diesel Mechanic Technician Training Program has been uniquely developed to address the

demand for highly skilled Diesel Engine Mechanics. New and experienced diesel engine
mechanics will benefit from increasing their skills in this hands-on program.

-more-



Add One-Educational Programs-

If you or your employees need to know supplementary skill and techniques, act now to take
advantage of these excellent educational programs. These programs have been approved for
training subsidies through the Logistics and Transportation Industry Worker Training Grant

program.

Space is limited and registrations will be processed on a first come, first served basis. For more
information on these educational programs, please contact Janet Rosenbaum, Assistant Director,
Continuing Education Penn State Wilkes-Barre Campus at 570-675-9102 or email at

jqr8@psu.edu.
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